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 Overview  

 Program Objectives 
 

Prepare participants for entry 
level Help Desk, Customer 
Service and Administrative 
Support job opportunities.  
 
Develop a portfolio of 
interpersonal and technical 
skills that includes leadership, 
mentoring and certification 
training that resonate with 
employers. 

   
 Curriculum 
  

Our focus is Help Desk best 
practices training on how to 
support and troubleshoot issues 
along with regular monthly 
trainings on essential job skills 
such as mentoring, team 
leadership and communication.  
 
Also, we will prepare you to 
take the Microsoft Technology 
Associate certification in 
Database Fundamentals. 

   
 Application Process 
  

Visit www.hire-ability.org for 
information on the application, 
as well as a video explaining 
the program. 

 
 
 

Learn the skills you need to get back to work and 
succeed. 

 
“When I joined this program, I had given up on ever 
being able to return to work. Now, I have the 
confidence to try again.” Advanced Help Desk graduate, 2015 
 
The Advanced Help Desk is a training track of the RAMS i-Ability 
Vocational IT training program.  It is a 9-month on-the-job training 
that provides participants with real world, hands-on work 
experience loaded with job-related knowledge and skills training. 
Many of the graduates attain employment within 30 days of 
completing this highly respected and successful program. 
 
The Advanced Help Desk training track is only open to participants 
who are receiving mental health services in San Francisco and 
have some previous job experience in customer service, 
technology or office related work.  Daily access to a computer, 
laptop or tablet will be important to your success in the training. 
Applicants who have very clear job-related goals and objectives 
achieve the greatest success with our program. 
 
Program participants will be assigned a vocational counselor who 
provides support and assistance towards achieving their personal 
and job related goals while in our program.  
 
Upon graduation you will be able to pursue entry level jobs in Help 
Desk, Technical Support, Customer Service, Call Center and 
Administrative fields. 
 
After graduation we connect you to Employment Services who will 
continue to assist you by connecting you to resources you may 
need as you proceed to job search and interview.  When you do 
achieve employment, Employment Services provides supportive 
services for up to a 3 month period to help you successfully 
transition to your new job. 
 
Start your new future today and apply for the Advanced Help Desk 
training track. 
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